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PERSONAL DATA  

Othmargasse 9,  

1200 Vienna (Austria) 

23.05.1983 

Male 

Colombian 

dasa.ramirez@gmail.com 

+ 43 67763726553 

LANGUAGE SKILLS 

 

First language - Spanish 

Business fluent - English 

Good written and spoken - German B2 

 

PROFESSIONAL EXPERIENCE 

 

Nov. 2021 - Mar. 2024 WEB DEVELOPER AND GRAPHICS 

Webwerkstatt Stauß GmbH 

As a graphic and web designer at Webwerkstatt Stauß, a 

Germany-based company specializing in WordPress web 

development, I was responsible for a range of tasks including 

web design, web development, social media management for 

various clients, project management and client communication. 

This remote position allowed me to utilize my expertise in 

digital design and development while ensuring effective client 

interaction. 

 

Jun - Nov 2021 GARTNER, WAREHOUSE AND GRAPHIC DESIGN 

KOLUNDZIJA GmbH 

At KOLUNDZIJA GmbH, trading as Hanf und Hanf in Vienna, I 

worked in the areas of horticulture, warehouse logistics, 

graphic design and sales. This varied position allowed me to 

develop unique skills tailored to the needs of a dynamic retail 

environment. In my role at KOLUNDZIJA GmbH, I have 

effectively combined my horticultural skills. 

 

 

 



Mar. 2019 - Mar. 2020 ENTREPRENEURIAL ROLE AT COLOMBIA SAFE TRAVEL 

Colombia Safe Travel S.A.S 

As the founder and operator of Colombia Safe Travel, a travel 

agency and tour operator based in Santa Marta, I was 

responsible for promoting tourism on the Caribbean coast of 

Colombia. The aim of this project was to position Colombia as 

a premier destination by offering tailor-made travel packages, 

transportation, accommodation and unique experiences in 

different regions of the country. 

 

Dec. 2018 - Mar. 2020 PRODUCT DEVELOPMENT. FLIGHT AND HOTEL 

PURCHASING. TOUR ORGANIZATION. 

Euroflug Touristik GmbH 

At Euroflug Touristik, I played a central role in product 

development, flight and hotel purchasing, travel organization, 

design and marketing. My responsibilities included a wide 

range of tasks aimed at creating comprehensive travel 

packages and enhancing the overall customer experience. In 

my role at Euroflug Touristik, I used my skills in the areas of 

product development, purchasing, travel organization, design 

and marketing. 

 

Apr - Dec 2019 ENTREPRENEURIAL ROLE AT PERSIANAS DEL CARIBE 

Persianas del Caribe 

As the founder and sole employee of Persianas del Caribe, I 

was responsible for the entire development and operation of 

the company. Persianas del Caribe specialized in the 

distribution and installation of sun protection solutions, 

including curtains, blinds and awnings for houses and 

apartments. Setting up the company: developing the business 

plan, securing initial funding and handling all legal and 

administrative matters 

 

 

 



Apr. 2017 - Nov. 2018 HOSTEL MANAGER. CUSTOMER SERVICE. 

RECEPTIONIST. RECEPTION. COUCH BOOKING SYSTEM -

CLOUDBEDS- 

The Dreamer Hostel Palomino, Hostel Casa en el Agua, The 

Humpback Turtle Hostel. 

 

The Dreamer Hostel Palomino Role: Bar Manager Duties at 

The Dreamer Hostel Palomino included stock control, 

managing and paying suppliers, preparing cocktails and 

training volunteers. The focus of the job was customer service. 

 

 

Hostel Casa en el Agua Role: Customer Service 

Representative/Manager Responsibilities at Casa en el Agua 

Hostel included check-in and check-out, direct customer 

service, payment and vendor management, cash and inventory 

management. I was also responsible for the development and 

implementation of medium and long-term work plans and 

personnel management. 

 

 

In addition to implementing the new "Cloudbeds" property 

management system The Humpback Turtle Hostel Role: 

Receptionist Responsibilities at The Humpback Turtle Hostel 

included training all staff on the "Cloudbeds" system, managing 

customer service, inventory control and vendor management. 

 

Jul. 2014 - Mar. 2017 FREELANCERS. DESIGNER. TOURISM ENTREPRENEUR. 

Asimetria Publicidad, Rubica 

Throughout my career, I have had the privilege of working in 

various companies, including Asimetria Publicidad, Rubica and 

my own tourism project, Lets Go Santa Marta Bike. My roles 

have ranged from content creation and graphic design to 

managing sales projects and entrepreneurship in the tourism 

industry. Asimetria Publicidad: At Asimetria Publicidad I worked 

as a sales manager, 

 

 

 



Sep. 2012 - Oct. 2014 HOSTEL MANAGER. CUSTOMER SERVICE. 

RECEPTIONIST. 

Costeño Beach Hostel 

At Costeño Beach Hostel, I had the opportunity to take on 

several important roles including Hostel Manager, Customer 

Service Representative and Receptionist. My responsibilities 

included a wide range of tasks related to practical and financial 

maintenance, coordination of expenses and income, personnel 

management and direct customer service. Duties at the hostel 

included practical and financial maintenance and coordinating 

expenditure and income. 

 

 

 

Feb. 2009 - Sep. 2012 MARKETING. COMMUNITY MANAGER. DESIGN. WEB 

CONTENT DEVELOPER. 

Editorial Planeta Colombia 

At Editorial Planeta Colombia, I had the privilege of holding 

several positions that included key areas such as marketing, 

community management, design and web content 

development. I started my journey by feeding the website with 

the book catalog to make it available online, which gave me a 

deep understanding of the publishing business and online 

customer needs. Then later, 

 

 

 

Jan. 2003 - Feb. 2009 WAREHOUSE PRODUCTION MANAGER PREPRESS 

WORKFLOW C.T.P 

Grupo Imagenes y Texto 

As Warehouse Production Manager PrePress Workflow C.t.P 

(Computer to Plate) I was responsible for various tasks in the 

digital printing department and production: File management, 

C.t.P production and production department supervision, 

quality control and machine maintenance through inspections 

and monitoring. I coordinated the delivery times of source 

materials for print jobs and ensured quality control. 

 

 

 

EDUCATION AND TRAINING 

 

Nov - Dec 2020 SEO content strategy and planning (completed) 

Platzi (online school) 

 



Oct - Nov 2020 Best practices for writing code (completed) 

Platzi (online school) 

 

Aug. - Sep. 2020 Figma 

Platzi (online school) 

 

Jul. - Aug. 2020 Web development - HTML, CSS and Js - - 

Platzi (online school) 

 

Feb. 2008 - Nov. 2011 University degree in marketing and advertising (completed) 

Politecnico Grancolombiano 

 

Feb. 2003 - Nov. 2007 Degree in graphic design (completed) 

Unitec 

 

Feb. 1993 - Nov. 1999 Degree in industrial-technical bachelor's degree (completed) 

Instituto Técnico Industrial Piloto – ITIP- 

 

FURTHER EDUCATION 

 

Nov. 2024 German course A2 

Ibis acam 

Feb. 2025 German course B1 

Ibis acam 

 



 



 



 



 

 


