David Santiago Ramirez Ramirez

PERSONAL DATA LANGUAGE SKILLS

Othmargasse 9,

1200 Vienna (Austria) First language - Spanish

23.05.1983 Business fluent - English

Male Good written and spoken - German B2
Colombian

dasa.ramirez@gmail.com

+ 43 67763726553

PROFESSIONAL EXPERIENCE

Nov. 2021 - Mar. 2024 WEB DEVELOPER AND GRAPHICS
Webwerkstatt Stau3 GmbH
As a graphic and web designer at Webwerkstatt Staul3, a
Germany-based company specializing in WordPress web
development, | was responsible for a range of tasks including
web design, web development, social media management for
various clients, project management and client communication.
This remote position allowed me to utilize my expertise in
digital design and development while ensuring effective client
interaction.

Jun - Nov 2021 GARTNER, WAREHOUSE AND GRAPHIC DESIGN
KOLUNDZIJA GmbH
At KOLUNDZIJA GmbH, trading as Hanf und Hanf in Vienna, |
worked in the areas of horticulture, warehouse logistics,
graphic design and sales. This varied position allowed me to
develop unique skills tailored to the needs of a dynamic retalil
environment. In my role at KOLUNDZIJA GmbH, | have
effectively combined my horticultural skills.



Mar. 2019 - Mar. 2020

Dec. 2018 - Mar. 2020

Apr - Dec 2019

ENTREPRENEURIAL ROLE AT COLOMBIA SAFE TRAVEL
Colombia Safe Travel S.A.S

As the founder and operator of Colombia Safe Travel, a travel
agency and tour operator based in Santa Marta, | was
responsible for promoting tourism on the Caribbean coast of
Colombia. The aim of this project was to position Colombia as
a premier destination by offering tailor-made travel packages,
transportation, accommodation and unique experiences in
different regions of the country.

PRODUCT DEVELOPMENT. FLIGHT AND HOTEL
PURCHASING. TOUR ORGANIZATION.

Euroflug Touristik GmbH

At Euroflug Touristik, | played a central role in product
development, flight and hotel purchasing, travel organization,
design and marketing. My responsibilities included a wide
range of tasks aimed at creating comprehensive travel
packages and enhancing the overall customer experience. In
my role at Euroflug Touristik, | used my skills in the areas of
product development, purchasing, travel organization, design
and marketing.

ENTREPRENEURIAL ROLE AT PERSIANAS DEL CARIBE
Persianas del Caribe

As the founder and sole employee of Persianas del Caribe, |
was responsible for the entire development and operation of
the company. Persianas del Caribe specialized in the
distribution and installation of sun protection solutions,
including curtains, blinds and awnings for houses and
apartments. Setting up the company: developing the business
plan, securing initial funding and handling all legal and
administrative matters



Apr. 2017 - Nov. 2018

Jul. 2014 - Mar. 2017

HOSTEL MANAGER. CUSTOMER SERVICE.
RECEPTIONIST. RECEPTION. COUCH BOOKING SYSTEM -
CLOUDBEDS-

The Dreamer Hostel Palomino, Hostel Casa en el Agua, The
Humpback Turtle Hostel.

The Dreamer Hostel Palomino Role: Bar Manager Duties at
The Dreamer Hostel Palomino included stock control,
managing and paying suppliers, preparing cocktails and
training volunteers. The focus of the job was customer service.

Hostel Casa en el Agua Role: Customer Service
Representative/Manager Responsibilities at Casa en el Agua
Hostel included check-in and check-out, direct customer
service, payment and vendor management, cash and inventory
management. | was also responsible for the development and
implementation of medium and long-term work plans and
personnel management.

In addition to implementing the new "Cloudbeds" property
management system The Humpback Turtle Hostel Role:
Receptionist Responsibilities at The Humpback Turtle Hostel
included training all staff on the "Cloudbeds" system, managing
customer service, inventory control and vendor management.

FREELANCERS. DESIGNER. TOURISM ENTREPRENEUR.
Asimetria Publicidad, Rubica

Throughout my career, | have had the privilege of working in
various companies, including Asimetria Publicidad, Rubica and
my own tourism project, Lets Go Santa Marta Bike. My roles
have ranged from content creation and graphic design to
managing sales projects and entrepreneurship in the tourism
industry. Asimetria Publicidad: At Asimetria Publicidad | worked
as a sales manager,



Sep. 2012 - Oct. 2014

Feb. 2009 - Sep. 2012

Jan. 2003 - Feb. 2009

HOSTEL MANAGER. CUSTOMER SERVICE.
RECEPTIONIST.

Costeno Beach Hostel

At Costefo Beach Hostel, | had the opportunity to take on
several important roles including Hostel Manager, Customer
Service Representative and Receptionist. My responsibilities
included a wide range of tasks related to practical and financial
maintenance, coordination of expenses and income, personnel
management and direct customer service. Duties at the hostel
included practical and financial maintenance and coordinating
expenditure and income.

MARKETING. COMMUNITY MANAGER. DESIGN. WEB
CONTENT DEVELOPER.

Editorial Planeta Colombia

At Editorial Planeta Colombia, | had the privilege of holding
several positions that included key areas such as marketing,
community management, design and web content
development. | started my journey by feeding the website with
the book catalog to make it available online, which gave me a
deep understanding of the publishing business and online
customer needs. Then later,

WAREHOUSE PRODUCTION MANAGER PREPRESS
WORKFLOW C.T.P

Grupo Imagenes y Texto

As Warehouse Production Manager PrePress Workflow C.t.P
(Computer to Plate) | was responsible for various tasks in the
digital printing department and production: File management,
C.t.P production and production department supervision,
quality control and machine maintenance through inspections
and monitoring. | coordinated the delivery times of source
materials for print jobs and ensured quality control.

EDUCATION AND TRAINING

Nov - Dec 2020

SEO content strategy and planning (completed)

Platzi (online school)



Oct - Nov 2020 Best practices for writing code (completed)
Platzi (online school)

Aug. - Sep. 2020 Figma
Platzi (online school)

Jul. - Aug. 2020 Web development - HTML, CSS and Js - -
Platzi (online school)

Feb. 2008 - Nov. 2011 University degree in marketing and advertising (completed)
Politecnico Grancolombiano

Feb. 2003 - Nov. 2007 Degree in graphic design (completed)
Unitec
Feb. 1993 - Nov. 1999 Degree in industrial-technical bachelor's degree (completed)

Instituto Técnico Industrial Piloto — ITIP-

FURTHER EDUCATION

Nov. 2024 German course A2
Ibis acam
Feb. 2025 German course B1

Ibis acam
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WIR MACHEN WEB.

stauss.de

David Santiago Ramirez
Othmargasse 9 / 23
1200 Wien

Osterreich
Simbach, 20.03.2024

Herr David Santiago Ramirez, geboren am 23.05.1983 war bei uns als Grafiker und Webdesigner vom
01.12.2021 bis 31.03.2024 angestellt.

Die Webwerkstatt StauR GmbH & Co. KG ist eine Internetagentur, die von Webhosting Uber Design
und Entwicklung bis zum Onlinemarketing ihren Kunden aus dem gesamten deutschsprachigen
Raum alle Webdienstleistungen anbietet.

Als Webdesigner war Herr Ramirez mit der Umsetzung von komplexen Websites und Onlineshops
betraut. Er Ubernahm alle anfallenden Arbeiten von der Ausfuhrung Uber Konzeption und Planung bis
hin zur Projektleitung. Herr Ramirez verfugt Uber einen hohen Kenntnisstand in aktuellen
Webdesigntechniken. Neue Verfahren lernte er schnell und mit sehr groRem Interesse hinzu.

Auch im Bereich Grafik und Socialmedia war Herr Ramirez fur den Inhalt von Werbekampagnen und
Socialmedia-Kanalen verantwortlich. Seine Arbeiten waren stets von hoher Sorgfalt und Kreativitat
gepragt. Er arbeitete in diesen Bereichen immer hdchst gewissenhaft und eigenverantwortlich.

Herr Ramirez war fUr seinen freundlichen und kompetenten Umgang mit Kunden und Kollegen sehr
beliebt.

Insgesamt erfUllte er die ihm Ubertragenen Aufgaben stets und in jeder Hinsicht zu unserer vollsten
Zufriedenheit.

Das personliche Verhalten Herr Ramirez war jederzeit einwandfrei. Unser Unternehmen wurde von
ihr stets vorbildlich reprasentiert.

Leider mussten wir Herrn Ramirez aus betrieblichen Grinden kindigen.

FUr seine berufliche Zukunft winschen wir ihr weiterhin viel Erfolg und personlich alles Gute

B. Yoo

Webwerkstatt Stau GmbH & Co. KG Komplementar: Kontakt: Bankverbindung:

Schlesierstr. 18 StauB Verwaltungs GmbH Telefon: 0 99 54 / 903 90 00 VR-Bank Rottal-Inn eG

94436 Simbach Sitz: Simbach E-Mail: mail@stauss.de BIC: GENODEF1PFK

Amtsgericht Landshut HRA 12244 Amtsgericht Landshut HRB 12993 Web: www.stauss.de IBAN: DE49 7406 1813 0005 3995 21

USt.-Id: DE349491055 Geschiftsfihrer: Benjamin Staul
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Wien, 10. Marz 2022
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